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Session 3: Performance Measurement/Management

• Which technologies does your agency currently use for collecting data 
on the operational performance of the road network?

• Are the measures used by your agency to track system performance 
currently available to the general public? If so, is this via a web-
accessible interface?

• Does your agency currently utilize any performance measures or 
management tools that consider multiple modes of transportation? If 
so, which modes are considered?

RITIS

Yes

Yes, passenger transportation has a scorecard

& Yes



Session 3: Performance Measurement/Management

• Which of the following performance areas does your agency currently 
measure? Which specific measure(s) are utilized?

• Travel time reliability (TTR) on Interstate segments

• TTR on non-Interstate NHS segments

• Peak-hour travel times on Interstate and non-Interstate NHS segments

• Truck [commercial vehicle] TTR (TTTR)

• Levels of congestion on Interstate segments for general purpose and truck 
traffic

• Excessive user delay

Yes
Yes
Yes
No
Yes

Yes



RITIS Software (using HERE probe data)



Travel Time and Speed Measurements



Annual Congestion and Mobility Report  
(Includes Reliability Calculations/Tables)
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TOC Performance Measures
= Each TOC has Monthly Performance measures 
report and Annual report



TOC Performance Measures
= Traffic Incident Management PM’s aligned with 
national measures.

Secondary Crashes 



TOC Performance Measures
= TOC data supports Statewide Scorecard measures



TOC Performance Measures
Freeway Courtesy Patrol



TOC Performance Measures
• Blue Water Bridge

YEAR-TO-DATE
2015 2016

Passenger Cars 1,816,827 1,674,502 

Trucks 917,685 974,171 

Buses & Misc. 3,735 3,082 
TOTAL 2,738,247 2,651,755 



TOC Performance Measures
After Action
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